


Thank You To Our Supporters

Starlight relies entirely on the generosity of the Australian public to exist. It is due to the kindness of individuals, businesses and
community groups that we are able to continue to provide our vital support to seriously ill children, young people and their families.

Volunteers

Volunteers are Starlight's most valuable resource in making the dreams
of Starlight and the children a reality. Volunteers from across Australia
generously donate their time and effort to bring magic across numerous
activities to support Starlight.

These amazing individuals lend a hand on a regular basis, fundraising
for Starlight, helping to grant Starlight Wishes, working in our Starlight
Express Rooms, in our office and at our events, truly becoming part of
the Starlight family. Volunteering for Starlight not only makes a positive
change in the lives of Starlight families but often makes a strong impact
on those giving up their time too.

Each year, over 4000 people lend their support on Starlight Day, our
annual ‘cause day’ in May. Individuals and corporate groups volunteer
their time to sell merchandise and host Star Party fundraisers in the
name of Starlight.

Volunteers are essential to the success of the Starlight Children's
Foundation - a huge thank you to all of our big hearted supporters.

“In January, after 18 years of organising wishes and decorating “I've been a Starlight volunteer for ten years now, as | know first-hand how a wish can positively
rooms, | finally hung up my fairy wings. Looking back on my impact the life of a seriously ill child. It gives them something exciting to think about in the midst
time with the Starlight Children’s Foundation, I'm so proud to of medical appointments and worry.”

have been part OfSUC/’) d wonderful organisation. - Lyndal, Starlight Volunteer since 1997 and Starlight Wish child in 1992.

- Faye, Starlight Volunteer since 1988.
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“l' was on my way down to the supermarket where there was a Christmas Special on my
favourite beer. However | saw the postman coming and there was Starlight’s letter. After
reading about Christian and his ‘Rocket Ship Plans’ how could anyone purchase beer? As an old
age pensioner | can't afford both so it might just be that your letter and Christian’s story have
cured my liking for alcohol.” = Max, Starlight Supporter.

Individuals

Philanthropy is defined as ‘the love of humankind’ or ‘private action
for the public good". Philanthropy is the reason why generous, caring
people support Starlight to brighten the lives of seriously ill children
and their families.

Starlight is fortunate to enjoy the support of many individuals whose
philanthropy inspires them to help in a variety of ways and Starlight
helps ensure their inspirational generosity makes a real difference to
the children and families we help.

There are a multitude of ways to support Starlight, which include
caring people who make donations through mail, phone or internet,
those who make a regular monthly donation, or have included
Starlight in their Will, or those who through Foundation Grants
or major donations contribute to Starlight's work. Every donation
makes a difference and helps us grow the extent and impact of our
programs.

Declan raised $110 with his impromptu music performance which has
helped more hospitalised kids have fun in the Starlight Express Room.
Max chose to forgo his Christmas beer so he could make a donation and
help grant more wishes. And Gloria made a bequest to Starlight so sick
kids in the future will have the chance to smile again.

Grants from caring donors and philanthropic organisations have
taken the Starlight Express Van to more hospitals, sent more families
on Starlight Escapes, granted more wishes and brightened more lives
in many ways.
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Community Partnerships

Starlight is grateful for the support of a number of community groups and corporate
partners that kindly donate funds or goods and services, to further develop our
programs.

Throughout the year community supporters host a wide range of fundraising activities
for Starlight including dinners and balls, sporting and recreational challenges, movie nights,
garage sales, BBQs and morning teas, merchandise sales and Christmas light shows — just
to name a few!

While some activities are one off events, many become annual events with structured
committees. Starlight receives support from a broad range of community groups including
service and sporting clubs, purpose built committees, councils, schools, universities and
mother’s groups.

Some key community organisations and initiatives that support Starlight include:

N Organised committees such as Young Starlight who have managed cocktail events
and designer fashion shows throughout Australia.

Dinner and dance events such as Star Ball organised across the country.
Cycling events such as Tour de Kids and Chain Reaction.

Social fun events like Big Kids Night Out in Perth.

Kick 4 Kids, a great day where healthy kids kick goals to help sick kids.

5 3 3 3 5

Purplehaze football match with Fremantle Dockers and supporters Fremantle
Ports.

N Challenging events like Star Jump (abseiling down city buildings), for the adrenalin
and sporting individuals.

N Sporting activities like City2Surf or Bridge to Brisbane.
N For driving enthusiasts, events like Cruise for Charity and Starlight Trek.
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“For the families of seriously ill kids, and the children themselves,
the pain must be unbearable. The fundraising bike rides I've
done for Starlight have been one of the toughest things | have
done physically, if not the toughest. But tomorrow | can go
back to work and the pain will be gone with the help of an
ice pack. For the kids who benefit from the Starlight Children’s
Foundation and their families, the pain and suffering is constant
and ongoing.” - Warrick Waugh, TDK rider.



“It's such an important cause, one that the mums and dads of our little players will embrace.
Apart from $1 from each registration that will be donated to Starlight, we're looking forward to
the many different ways we can all fundraise throughout the year!”

- Terry, Executive Officer, Parramatta District Junior Rugby League.

“I think the fear you feel abseiling off a building is a little taste of how scary it is for families in
those situations” - Steve, Star Jump participant.

Case Study: Star Ball

The concept of Star Ball was created by a passionate Starlight
supporter in Sydney in 1997. What started as one event
raising $8,000 for Starlight has now grown to annual black-
tie dinners attended by over 1600 people in Canberra,
Melbourne and Sydney, raising significant funds for Starlight.

Founder and Chairman of the National Star Ball Committee,
Scott Didier turned his passion for Starlight into an amazing
fundraising concept. “Having experienced it first hand, |
find the wonderful work Starlight does both motivating and
inspiring. The Starlight culture and its people are infectious.
All of us who work on Star Ball are honoured to be able to
contribute and play our part in putting smiles on children’s
faces.”

These events raise significant funds for Starlight largely thanks
to the passion and dedication of the external organising
committees, who work tirelessly for a large part of the year.
To help minimise event costs they aim to secure prizes and
pro bono support for event facilities, prizes and entertainers.
This helps to minimise event costs and ensure the greatest
possible portion of funds raised goes directly to benefiting
Starlight kids and families.
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Corporate Partnerships

Many businesses, from large scale multinational companies, to small owner operator
businesses support Starlight. Our long term corporate partners have been built upon
an understanding of each other's goals. A Starlight partnership can be linked to a
company's ‘corporate social responsibility’ objectives, which often focus on supporting
local communities, enriching culture and engaging staff.

We pride ourselves on developing mutually beneficial relationships with all our corporate
partners to deliver tangible benefits to those who support us. We encourage volunteering
and staff engagement with our partners and offer corporate sponsors rewarding
opportunities including customised employee programs such as fundraising initiatives,
team-based volunteering opportunities and workplace giving programs.

There are many ways a company can support Starlight including: sponsorship, cause-
related marketing, fundraising, workplace giving, staff volunteering and donated goods
and services.

“Partnering with Starlight has proven to be both beneficial and rewarding. What
is most exciting has been the incredible sense of cohesion and support that
has flowed through the organisation. Employees at every level have embraced
our relationship and enhanced outcomes through internal initiatives to support
Stdl’/ight.” - Dennis Mahoney, National Sales & Marketing Manager, BIC

“Reed Construction Australia embarked on a joint cause-related marketing
campaign with Starlight and the Manly Sea Eagles team. The campaign was a
huge success and increased the amount of web trdffic to Reed’s website from
40,000 hits to 200,000 hits per month.” - Kristy Reilly, Marketing Manager Reed
Construction Australia Pty Ltd
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“A very high proportion of our people want to volunteer and
get involved. Starlight Day has become a major milestone on
the KPMG calendar each year. Teams around Australia take
time off from their day job, and have great fun, collecting
much needed funds for Starlight.”

Geoff Wilson, Chief Executive Officer, KPMG.

Case Study: AXA

In November 2006, AXA partnered with
Starlight via the AXA Charitable Trust
and Hearts in Action (HIA) community
investment programme to fund a series of
national Starlight Escapes - fun days out for
seriously ill children and their families.

AXAs community investment strategy
is to develop partnerships with charities
that support sick or disadvantaged children
and those affected by poverty and
homelessness. In line with this strategy,
AXA provided funding for 19 fun and
memorable Starlight Escapes which will
benefit more than 380 families across
metropolitan  and  regional  Australia.
The programme has been affectionately
dubbed “The AXA ‘delivering smiles” Plan”
in reference to AXA's current marketing
campaign.

Rewarding  volunteering — opportunities
were incorporated into the Escapes
programme allowing AXA's employees
and its network of financial advisors to
directly interact with Starlight families and

see how the partnership benefits seriously
ill children on a first hand basis. To date,
AXA and Starlight have ‘delivered smiles’
to children in Maitland, Hervey Bay, Dubbo
and Adelaide with a further |5 Escapes
planned for 2008.

Summarising the relationship with Starlight,
AXA's  Corporate Social Responsibility
Manager, Jennifer Dew, said: “AXA's
support of the Starlight Escapes has
enabled our organisation to give back to
the community in a genuine way and play
a small part in brightening the lives of
seriously ill children at a challenging time."”
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Corporate Governance

Starlight does not aspire to be the biggest, only the best. Our aim is to help as many seriously ill children as possible, in a personal,

principled and meaningful manner.

The Starlight Board and executive team are committed to the highest level of ethics in the
management and governance of Starlight, ensuring full transparency and accountability at
all times and compliance with Starlight's Code of Conduct and Values. The two underlying
principles which govern every decision and action are:

N What is best for the children?

N We are only the trustees of the funds donated.

The Board shall comprise no fewer than six directors and no more than |7 at any one
time, the majority of whom must be independent and non-executive directors. The
Chairman shall be elected by directors and must be an independent, non-executive
director. New directors should be nominated and seconded by current Board Members
and then confirmed by the Nominations Committee.

Starlight's Board of Directors supports the ASX Principles of Good Corporate Governance
and Best Practice Recommendations. The Board meets bi-monthly and also conducts an
Annual General Meeting. In accordance with these principles, the Board has adopted a
formal charter incorporating their responsibilities which include to:-
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N Approve and review the strategic direction and plans of the organisation,

N Monitor the performance of the CEO and executive team in accordance with the
strategic business plan and performance goals,

N Review the structure, charter and composition of the Board and Board
Committees and review outcomes of Board Committees,

N |dentify business risks and approve controls to manage risks and monitor
compliance,

N Confirm the appointment of auditors, review the audit process and audit reports
and approve annual forecasts and budgets,

N Determine and approve the level of authority to be granted to the CEO and
authorise any further delegation by the CEQO,

N Approve major operating and capital expenditure as well as credit facilities where
required and

N Approve and review executive team’s performance targets, remuneration and
succession plans.

Starlight's non-executive directors do not receive any fees. Operational management
is the responsibility of Starlight's CEO, with all powers, discretions and delegations as
authorised by the Board.



200/ Financial Summary

Over the following pages we include financial highlights of Starlight's performance in year

ending 3Ist December 2007.

In reviewing these please note that in 2006 Starlight changed the reporting period to a
calendar year. The graphs and table information shown on the following two pages have been
extracted from audited accounts. In the case of 2006 the January to December data has

been extracted from the audited report for |8 months (June 2005 to December 2006).
Prior to 2006 the information shown is for |2 months (June to July) each year.

Full audited accounts are available on request or can be viewed on our

website www.starlight.org.au.
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2007/ Financial Summary “

$17,425
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$10,142

- 2004/2005

2003/2004

Income s

N Income in 2007 was significantly above that achieved in any previous year. Growth 0
came from Community Events, Individual Giving and an increase in the level of

Incom
Bequests. come

Expenses

$17,638
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N Expenses also grew during 2007 as we invested in programs for the future. During
the year Starlight established a pilot of a secure online program for seriously ill
young people under the banner ‘Livewire. An investment of $0.9m was made in
this pilot which was an essential step in securing Federal Government funding to
establish a robust and scaleable platform so this can be rolled out to the wider
community, particularly those young people located in rural and remote locations.

$8,030

- 2004/2005

2003/2004

N In addition we conducted extensive market research exploring how Starlight
programs are being perceived by those who access them and how we might
enhance and extend them to be able to meet the objective of reaching 3 out of 3 0

seriously or chronically ill young people. Expenses

N An investment was also made in upgrading our web presence and establishing
it on a software platform that will enable us to update and maintain the site
ourselves ensuring content is fresh and informative for everyone who wishes to 20
interact with Starlight.

N Given the size of these investments, a deficit of $0.2m was recorded for the year. 15
This is reflected in the slight decline in the level of Net Assets. -2007

10 3 :

$7,786
$7,573

2006

Our thanks go to staff, partners and volunteers who have all contributed to achieving these

significant results. 5 2004/2005
2003/2004

0

$5,372
$6,010

Net Assets

* Note: The above figures exclude donated goods and services.
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“The focus is on the kids and the Captains treat them all
equally. We love this because they don't judge. The Captains
don't even ask which one has the problem and which are her
brothers and sisters.” - Cindy, Starlight Mother, WA

Ratios

The following ratios are extracted from audited financial reports. The ratios for 2006
are based on 18 months data.

Ratio 2005 2006 2007

Direct cost of Fundraising/ . 3,
Gross Income from Fundraising 4% 9%
Administration costs/@ross 20% 23%
Income from Fundraising

Total cost of Services 51% 52%
provided/Total Expenditure

The above ratios are measures of efficiency within the overall operation and include
donated goods and services. The ratio of Direct cost of Fundraising to Gross Income
from Fundraising will vary depending on the mix of fundraising activities. Our strategic
focus is to shift to fundraising activities which have a higher net yield to Starlight.

Administration costs as a percentage of Gross Income from Fundraising can be adversely
effected by changes in the level of depreciation and any investments we might make to
gain longer term efficiencies. Our objective is to see this ratio continue to decline over
time.

Total cost of Services to Total Expenditure relates our program spend to overall costs.
Our objective is to see our program spend as an increasing proportion of our overall
costs.
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2007/ Financial Summary

Where our funds came from

Sources of Income

N Individual and Community donations continue to be our major source of income
and have shown the largest growth in 2007.

N Our most significant single fundraising event continues to be Starlight Day where
we receive support from over 4000 volunteers either selling merchandise on the
day or holding Star Parties to raise funds for Starlight.

N Our intention is to grow our online donations and significantly improve our
relationship management capability in order to grow our return on direct
marketing.

mu
Individual & Community 7510 9909

EVENTS

CORPORATE INDIVIDUAL & COMMUNITY
PARTNERS DONATIONS

OTHER
INCOME

DONATED
GOODS AND
SERVICES

Donated Goods & Services m 3887
_“
mm

30



Expenditure Summary

N While income from Community fundraising grew significantly 2006 to 2007, our
costs in generating this income also grew significantly.

N Program costs increased 2006 to 2007 due to both the investment in Livewire
and an increase in the number of Captain Starlights around Australia.

N Administrative costs have declined but this is largely due to a very large
depreciation expense in 2006 with the write down in value of the Starlight Fun
Centres. This is in accordance with conservative accounting policies adapted by
the Starlight Board.

Administration “ 3187

* Note: The above figures exclude donated goods and services.

How we applied our funds

FUNDRAISING
Bl oo

- PARTNERSHIPS - ADMINISTRATION
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Frequently Asked Questions

How does Starlight determine which children get access to

Starlight programs?

Our in-hospital programs do not discriminate — any hospitalised child, and their siblings,
parents and friends are welcome in a Starlight Express Room, or may use a Starlight Fun
Centre. The Starlight Wishgranting program is open to seriously, chronically, terminally
ill and disabled children aged 4-18 years, who have not previously received a wish from
Starlight, or a similar wishgranting organisation. The child must be referred to Starlight
by their healthcare practitioner. Children eligible for a Starlight Wish are also eligible

to participate in the Starlight Escapes program, which provides Starlight kids and their
families with a break from the ongoing pressures of long term illness.

How does Starlight evaluate its programs?

Recently, we conducted a comprehensive research study in which parents, children

and health care professionals were consulted on their needs, and the value of

existing programs. Every day we receive feedback from Starlight families, health care
professionals and partners - information which is used to refine and enhance our
programs. A national evaluation framework has also been put in place which will provide
information to improve the quality and focus of each program area.

What is Starlight hoping to achieve in 2008?

Starlight's initial goal was to reach | out of 3 seriously or chronically ill and hospitalised
children. We have now set ourselves the more ambitious target of reaching 3 out of

3 children. This ambitious goal can not be achieved without considerable change and
investment. For example, we must build on our recent initiatives — the expansion into
the Northern Territory, the extension of services to teenagers, our online program
called Livewire, as well as our ongoing core programs. We will also be investing in a
more sophisticated infrastructure with better technology to ensure maximum efficiency
in the future.
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There seems to be a few charities doing similar work, why doesn’t
Starlight work more closely with these charities?

Starlight liaises with other children’s charities on a regular basis to ensure our services
are differentiated and complement the support provided by other charities. Starlight's
programs are unique, and provide an invaluable service to families experiencing difficult
circumstances. Starlight does not offer financial or medical assistance to families.

How does Starlight decide where donations are spent!?

We seek to maximise the amount of donated funds spent on innovative programs to
help seriously ill children and young people throughout Australia. There are operating
and administrative costs associated with providing these services and we work
extremely hard to make sure these costs are kept as low as possible.

How are Starlight’s costs monitored?

We are acutely aware that every dollar spent has been donated, and it is therefore
everyone's focus to minimise non-program expenses. Detailed budgets are prepared
each year and performance against budget is closely monitored by management and
the Board. Starlight seeks to obtain donated goods and services when ever possible.
Detailed accounts are produced each year and are independently audited.

How do Starlight’s operating costs compare with other charities?

Because charities are different sizes and generate their revenues in many different ways,
direct comparisons are difficult. Some charities simply receive and distribute donations,
others, like Starlight, deliver services directly to those in need. Starlight is a relatively
small, specialist charity which relies on the generosity of donors and supporters without
the benefit of dedicated support from a religious group or single large corporate
sponsor.



Does Starlight receive any funding from the government?

This year, for the first time ever, Starlight (through a wholly owned subsidiary ‘NFP
Online’), has applied to receive government funding specifically to build the pilot of
a secure online program called ‘Livewire’. Livewire is a program designed to connect
Starlight services to those children who are left at home, away from their friends and
unable to remain in contact with their peer group. This funding, if granted, cannot
be used for any other purpose and must be matched with in kind contributions from
Starlight and its development consortium partners.

External auditors have given Starlight members a qualified audit
report. Why?

The qualification relates to the fact that some community fundraising activities may
be undertaken without Starlight's knowledge or endorsement. This prevents Starlight
from monitoring and ensuring receipt of all monies collected. This is common in many
charities.

Aren’t there Starlight offices overseas... does any funding come
from Starlight’s international partners (and vice versa)?

Yes, Starlight does exist abroad and we share key program learnings with these affiliates.
However, Starlight operates independently in each country — all funds donated in
Australia are directed towards the running of Starlight in Australia and Starlight does not
remit any funding to international counterparts.

Does Starlight have any religious or political leanings?

No, Starlight is a non denominational charity. Its goal is for every seriously ill and
hospitalised child in Australia to have access to Starlight programs regardless of race,
culture or religion.
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How you can support Starlight

Every gift you give helps bring fun and laughter to people whose lives are being adversely affected

by illness.

People and Time. We understand
the importance of staff engagement, and
offer our corporate partners rewarding
opportunities to become part of the
Starlight family. Starlight has a number

of ways to engage with staff including
customised fundraising programs, team-
based volunteering opportunities and
payroll giving programs.

Workplace Giving is a payroll
deduction scheme where employees
choose to give a portion of their income
to a charity. Employees are able to
donate from their pre-tax pay, gaining an
immediate tax benefit.

Donated Goods and Services
assist Starlight in many ways, from granting
wishes, to promoting the Starlight brand
to running our Starlight Escape programs,
which rely exclusively on the donation of
tickets, activities and services etc.
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SPOI’\SOI’ShiP of Starlight programs,
such as the Starlight Express Rooms and
Starlight Express Vans.

Volunteering. You can help to grant
wishes, help out in our Starlight Express
Rooms, volunteer at Starlight events such
as Starlight Day, come into our office or
become a public speaker for Starlight.

Fundraising activities are a great
way of raising much needed funds and
awareness. Anyone can host a fundraising
event with their local school, club,
community group, work colleagues or on
their own.

Celebrations are a part of life, and if
you've got all you need, why not ask your

guests to make a donation in lieu of buying

a gift, be it for your child’s christening or
baby shower, your birthday, anniversary,
wedding or Christmas.

Bequests are a way of remembering
Starlight in your WIll. Your legacy will help
Starlight spread much needed laughter
and positive distraction now, and into the
future.

Donations no matter how large or
small, every dollar helps. You can choose
to make a one off donation, or become a
regular monthly donor, where payments
are automatically deducted from your
bank account or credit card. All donations
over $2.00 are tax deductible.

“The Starlight Children’s Foundation
really is a bright light in dull days.”

- Sarah, Starlight Parent.







How you can help Starlight:

There are many ways you can help Starlight, through
your workplace, with friends, community groups or
on your own!

Here are some ideas:

Fundraising

Host a fundraiser with family, friends, work
colleagues, your local sporting group or club. If you're
stuck for ideas, gives us a call and we'll send you a
little inspiration.

Volunteer

You can help to grant wishes, help out in our
Starlight Express Rooms, volunteer at Starlight
events such as Starlight Day, come into our office or
become a public speaker for Starlight.

Donate

No matter how large or small, every dollar helps!
Call us or visit our website and follow the prompts
to our donations page.

Visit wwwi.starlight.org.au for further
information, or call 1300 727 827.

Thank you for your support!

Starltyht
Children’s
Foundation
Australia






